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I- This document 

This document deals with good practices in using eLuna, the online computer assisted 

translation (CAT) tool developed by the United Nations Secretariat. This guide aims to identify the main 

sources of error or other translation quality issues that could be caused, worsened or hidden by the tool, 

as well as ways to prevent or address such problems. This document does not provide step-by-step 

explanations on how to use eLuna. For step-by-step instructions, please refer to the eLuna Manual. 

II- Benefits and limitations of eLuna 

eLuna offers the usual resources and functionalities found in modern CAT tools, including 

comparing the text being translated with previously translated documents and finding matches 

(segments that are identical or similar); identifying terminology and providing equivalents from 

terminology databases; linking with machine translation systems to provide statistical machine 

translation for segments with no matches; propagating the translation to similar segments in the current 

documents. These features can be very helpful, especially when a document contains repetitive or 

recycled portions, complex tables, numbers, country names, etc. 

In addition to common features, eLuna offers a number of unique advantages to UN language 

professionals, including the following: (1) eLuna does not depend on a translation memory in the 

traditional sense, but gives the user access to all previously UN translations that are available in a format 

that can be processed electronically; (2) it is free and accessible from any computer with an internet 

connection; (3) it links directly to the UN Term Portal; (4) any segment that is translated anywhere on 

the system becomes immediately available to all users through the draft memory, which is deleted after 

the document’s issuance, and replaced with the bitext. 

 However, since translation is not an exact science, it does not always lend itself to automation. 

Like any other CAT tool, eLuna should be used with an awareness of its limitations. Users must be 

vigilant at all times, check everything and avoid taking at face value translations provided by the system, 

especially where machine translation (MT) is involved. 

 

III- Main issues affecting quality and ways to deal with them 

The following table contains a listing of the most common types of issues that users need to pay special 

attention to in order minimize errors in the final product. 

 

Type of error Explanation and examples Ways to overcome  

1 Uploading the wrong version of a 
document 

When you have a large number of 
files on your computer, there exists 
the risk of selecting the wrong 
version of your file 

Check and make sure to upload the 
edited text if available, or your assigned 
portion of the standard submission. If you 
upload an edited text with track changes, 
eLuna will automatically accept all 
changes before processing 
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2 Forgetting to edit machine translation Since translators do not always 
work in a linear fashion, i.e. they 
may have to navigate away from a 
segment to make changes 
elsewhere, there exists the risk of 
assuming that a segment is “done” 
and confirming it when it has not 
been fully edited. 

Make sure to read each segment at least 
once after all editing is done, before 
confirming. If you have to close a 
segment before editing is completed, 
make sure to note its number and come 
back to it as soon as possible. You can 
also use the “Tentative” feature to flag a 
segment for later review. 

3 Assuming that machine translation 
only makes certain types of mistakes 

Machine translation tends to make 
certain types of mistakes, such as 
confusing antonyms, or producing 
weakly structured sentences. This 
could lead the user to assume that 
MT will not skip a word or add 
words that do not exist in the 
source sentence. However 
omissions and additions do happen 
in MT. 

Check machine-translated segments 
thoroughly before confirming them. 

4 Not using terminology links eLuna underlines terminology 
entries in the source text and 
colors them in green. It is very 
tempting to take matches and 
machine-translated segments as a 
whole and forget to match the 
translation of terms with the Term 
Portal. 

Read all underlined terms carefully and 
make sure not to accept wrong 
translations coming from previous 
documents or machine translation. When 
in doubt, use the terminology feature. 
Note that a continuous line under a string 
of words means that the whole string 
corresponds to a term, while a 
discontinuous line signifies several 
contiguous terms. 

5 Not paying attention to differences 
between the segment being 
translated and an imperfect match 

When an imperfect match is found, 
it needs to be checked against the 
segment being translated to make 
sure all differences are taken into 
account 

Examine the matches by clicking on 
“Show more”. Look at match percentages 
and use the “track changes” feature to 
display differences. 

6 Assuming that a perfect match is a 
suitable translation 

Perfect matches can contain a bad 
translation in many cases, mainly 
for the following reasons: 

 The match is from a 
misaligned bitext (Refer to the 
Manual for more information 
on misalignment); 

 The match is from the eLuna 
draft memory. It represents a 
preliminary translation saved 
by another user, which 
remains in the system until 
the related document is 
issued; 

 The match is a terminology 
entry that refers to a different 
field of knowledge; 

 The match is from a 
document containing 
translation mistakes 

Review all matches before accepting 
them. 

7 Assuming that recycled segments Even if the match is from a good Review all matches before accepting 
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can be used without verification  source, sometimes terminology or 

standard phraseology may have 
changed in the meantime 

them and compare similar segments in 
different parts of the document if 
applicable 

8 Taking matches from the wrong 
source 

Sometimes a document contains 
recycled segments from numerous 
previous documents and it is 
tempting to take the first good 
match presented by eLuna. 
However, some documents contain 
explicit or implicit references to 
other - especially legislative- 
documents such as conventions, 
resolutions, regulations issued by 
UN bodies, etc. The translator 
needs to select the correct 
“authoritative” source 

Check the sources of any matches found 
in previous documents. When presented 
with different matches for the same 
segment, prioritize them in the following 
manner: 
 
1) Matches from legislative texts 

(Conventions, rules and regulations, 
GA and SC resolutions, etc.); 

2) Matches from the most recent 
document of the same type 
(Example: SG report with the same 
title from the previous year or 
biennium); 

3) Matches from the most recent 
document of the same category (eg 
Budget); 

4) Other matches from the bitext; 
5) Matches from the draft memory (i.e. 

unrevised translations of documents 
currents active on eLuna). 

 
Use the bitext prioritization feature to 
select/prioritize source bitexts as 
necessary. 

9 Consistency As a CAT tool, eLuna searches for 
matches in all available sources. 
Sometimes the same sentence or 
expression can be translated in 
different ways, all of which may be 
acceptable, but the translator 
needs to choose among them, to 
apply a consistent choice 
throughout his/her document 

Check the whole document and 
harmonize recurrent segments, 
expressions, concepts, terms, etc.  

10 Making changes to a segment and 
forgetting to generalize them to 
similar segments 

As translators we, can sometimes 
be more “inspired” to find a better 
translation when a word, concept, 
term, etc. appears repeatedly. In 
this case, there exists the risk of 
forgetting to apply the new 
translation in a systematic way   

When making changes to the translation 
of a recurrent word or expression, check 
the document for additional occurrences 
and apply the same translation as 
necessary 

11 Not reviewing the document after 
exporting 

Once all segments have been 
reviewed and confirmed in eLuna, 
the document is ready to be 
exported back to Word format. 
However, the conversion 
mechanism is not perfect and does 
not generate a finished product.  
 
Please also note that eLuna cannot 
process non-text elements in the 

Review the exported Word document to 
catch any errors or omissions. Special 
attention should be paid to the following: 

 Footnotes and endnotes 

 Headers and footers 

 Graphs, pictures and other non-text 
elements 

 Numbers (especially large numbers 
with a comma or space between  
digits) 
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document (text inside images, 
graphs and any portions of 
scanned PDF). These elements 
are simply skipped by the system 
and must be inserted in the word 
document after exporting. 

 Document symbols 

 Chapter, section and paragraph 
numbers 

 Any parts of the document 
containing text in a different 
alphabet. 

 


